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Why Cannabis Retailers Need Strong Cyber
Security and Stability?

Why Do M odern Cannabis Retailers Need Strong Cyber Security
and Stability?

Retail cannabis businesses must do more than simply stock shelves and process payments. They must ensure
compliance with evolving state and local regulations, protect sensitive customer data, and create safe
environments for both staff and shoppers. As the market expands, so does the need for employees who are
trained in everything from responsible sales practices to safety procedures specific to cannabis operations.

At the same time, cannabis retailers must navigate alegal landscape that’ s often unclear and constantly
shifting. A single misstep whether it’sin labeling, age verification, or data handling can result in fines,
license suspension, or damage to brand reputation.

The cannabis retail space holds massive potential, but success requires more than product and profit.
Retailers must invest in trained teams, strong compliance practices, and smart operational strategies. In such
a competitive and highly regulated industry, those who focus on both growth and responsibility will be the
ones who thrive long term.

|sYour Cannabis Retail Store Secure? Why Cyber security and
Continuity Are Essential in the Green Economy

As cannabis retail evolvesinto a sophisticated, tech-driven sector, operators can no longer afford to overlook
cybersecurity and internet continuity. The digital transformation sweeping across the cannabis industry from
point-of-sale systems and e-commerce integrations to inventory tracking and compliance software has
opened up vast opportunities. But it’s also exposed cannabis retailers to new and serious vulnerabilities.

Just one cyber attack or internet outage could halt sales, compromise sensitive customer data, and trigger
costly compliance violations. In aregulated environment where trust is currency, downtime or data breaches
aren’'t just technical hiccups they’re existential threats.

The Unique Cyber Threat Landscape Facing Cannabis Retailers
Cannabis dispensaries and retail chains are becoming attractive targets for cybercriminals. With their mix of
high-volume financial transactions, sensitive customer information, and emerging digital infrastructures,

cannabis retailers face many of the same threats as mainstream retailers plus afew of their own.

Key Threatsin Cannabis Retail:



e Customer Data Theft: Loyalty programs, patient records (in medical markets), and payment data are
prime targets for hackers.

e POS System Intrusions. Dispensaries rely heavily on cloud-based point-of-sale platforms. If not
properly secured, these can be gateways for malware or ransomware.

¢ Phishing & Social Engineering: Cannabis employees—often new to retail or compliance—may fall
for phishing emails or suspicious attachments.

e Compliance Risks: From PCI DSS to state-mandated cybersecurity measures, failing to meet
regulatory requirements can lead to license penalties and financial loss.

TheHigh Stakes of Downtime in Cannabis Retail

Beyond cyberattacks, cannabis retailers must also prepare for internet and network outages. A lost connection
doesn’t just mean afrozen screen it means:

e Payment Systems Stop Working —No card payments, mobile transactions, or online orders.

e Compliance Systems Fail — Real-time inventory tracking required by regulators (e.g., METRC or
BioTrack) could fall out of sync.

e E-commerce and Delivery Go Offline— If you're selling online or offering curbside delivery, orders
can’'t be placed or fulfilled.

e Security Systems L ose Functionality — Cameras, alarms, and access control devices often rely on
internet connections.

For cannabis operators, any of these issues could result in regulatory violations, lost revenue, or both.

The Case for Managed Cyber security and Business Continuity Services

Running a dispensary is complex enough without trying to be your own IT department. That’s why forward-
thinking cannabis retailers are turning to Managed Service Providers (M SPs) who specializein
cybersecurity, internet backup, and compliance-aligned infrastructure.

Here'swhat areliable M SP can offer your cannabis retail operation:

e Advanced Cybersecurity Layers— Managed firewalls, endpoint protection, and continuous network
monitoring.

¢ Internet Failover Solutions— LTE backups and SD-WAN technology keep systems online even when
your main connection fails.

e Security Awareness Training — Equip your team to identify phishing attempts and avoid risky
behavior.

e Compliance Support — Help meet state and federal regulations on data protection and payment
security (PCI DSS, HIPAA, etc.).

e Scalable Tech Infrastructure— Asyour dispensary expands, your I T infrastructure can grow with
you—without added complexity.

What to Look for in a Cannabis Retail IT Solutions Partner?

The cannabis industry is unlike any other—so you need a partner who understands your challenges, not just
generdl retail. Look for an MSP that offers:

¢ Industry-Specific Compliance Knowledge — Familiarity with cannabis tracking systems like METRC
and BioTrack.
e Customizable Packages— Not every dispensary has the same footprint or budget.



e 24/7 Support — Outages don’t wait until Monday morning.
e U.S.-based Monitoring and Tech Assistance — Fast help when and where you need it.

How TPX Delivers Cybersecurity Confidenceto Cannabis Retailers?

TPX, aleader in managed services for retailers, brings over 20 years of experience supporting businesses that
demand always-on reliability and tight data protection. Their offerings are a perfect fit for cannabis
operations that need scalable security without sacrificing agility.

TPX Services Built for Cannabis Retail:

e Managed Firewalls: Blocks unauthorized access and proactively detects threats.

Endpoint Protection: Guards every device—from cash registers to back-office computers.

Email Security: Stops phishing and social engineering attacks before they reach employees.
Compliance Support: Helps you meet PCl DSS and cannabis-specific digital recordkeeping laws.
Security Awareness Training: Educates your staff to act asthe first line of defense.

No Downtime, No L ost Revenue: TPX Keeps You Online

e 4G LTE Failover: When your main internet fails, TPX instantly switches to backup to keep
transactions flowing.

e Smart SD-WAN Routing: Optimizes network traffic for speed, security, and reliability—especially
across multiple locations.

e 24/7 Monitoring & Support: Constant oversight, real-time alerts, and always-available technical
assistance.

Why Do Cannabis Retailers Choose TPX?

¢ Retail-Focused Customization: Solutionstailored to your store size, sales volume, and regulatory
requirements.

e One-Provider Simplicity: Consolidate cybersecurity, internet, and compliance under a single trusted
partner.

e Growth-Ready Infrastructure: Asyou scale to new markets or expand online sales, TPX grows with
youl.

Secure Today, Thrive Tomorrow

In the fast-paced cannabis retail space, cyber resilience isn’t just a best practice—it’s a business imperative.
Whether you'’ re operating a boutique dispensary or a multi-state retail chain, investing in cybersecurity and
internet continuity ensures you can deliver secure, seamless customer experiences every day.

To learn more about how TPX empowersretail at www.tpx.com, reach out to Michael Trenholm, at 213-
213-3576 or email him at Michael. Trenholm@xtpx.com
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