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Breaking the Myth: Crimelnsurancelsn’t Just for Big Business

When many people think of “crime insurance,” they imagine large multinational corporations safeguarding
millions in assets from sophisticated heists. While major companies certainly use crime insurance, this type
of coverage is not exclusive to them. In fact, small and medium-sized enterprises (SMES) face many of the
same risks—sometimes even greater vulnerabilities—when it comes to theft, fraud, and other criminal acts.

Crime insurance exists to protect any organization that could suffer financial loss from criminal activity.
Whether you run asmall retail store, a mid-sized manufacturing plant, or a nationwide distribution network,
the reality is the same: criminal threats don’t discriminate based on business size.

Understanding What Crime Insurance Actually Covers

Crime insurance is a specialized type of commercial policy that protects businesses from losses caused by
acts such as:

Employee theft — Stealing money, inventory, or company assets.

Forgery and alteration — Manipulating checks or financial documents.

Computer fraud — Unauthorized digital transactions or data manipulation.

Funds transfer fraud — Deceptive transfersinitiated by hackers or impersonators.
Burglary and robbery — Physical theft of cash, equipment, or stock.

The key point isthat any business that handles cash, valuable goods, or sensitive datais a potential target.
Large corporations may have complex security systems, but smaller businesses often have fewer resources
dedicated to prevention, making them appealing targets for criminals.

Why SMEsNeed Crime Insurance as Much as Cor porations Do

Small and medium-sized businesses sometimes underestimate their risk. They might assume:

e “We'retoo small to be targeted.”
¢ “Our employees would never steal from us.”



¢ “We have good cybersecurity—why add more insurance?’

Unfortunately, real-world cases prove otherwise. Many SMEs suffer devastating losses from theft, fraud, or
cybercrime every year. Without the financial cushion of alarge corporation, even a moderate |oss can cause
long-term damage or force a business to close.

For example:

e A locd retailer loses $25,000 in cash and merchandise due to an internal theft scheme.
e A small accounting firm suffers $40,000 in losses from fraudulent bank transfers.
o A family-owned restaurant experiences $15,000 in stolen equipment after a break-in.

In all these cases, crime insurance could have covered the losses and hel ped the businesses recover faster.

The Overlap and Distinction Between Crime Insurance and Cyber
Liability

A common point of confusion for smaller businesses is whether cyber liability insurance covers crimes like
fraud or theft. While cyber liability focuses on data breaches, privacy violations, and digital threats, it doesn’t
always cover financia loss from theft or fraud, especialy if it's physical theft or certain forms of employee
dishonesty.

Crime insurance can step in to cover those gaps. For example:

¢ A hacker gains accessto your systems and initiates a fraudulent wire transfer.
¢ An employee manipulates invoices and diverts payments to their own account.
e A ddlivery driver stealsinventory from our warehouse.

In these situations, cyber liability may not provide full protection, but crime insurance likely would.

The Real Cost of Crimefor Small Businesses

According to industry studies, employee theft alone accounts for billionsin annual losses, and small
businesses are often hit harder than large corporations because:

e They may have weaker internal controls.
e Owners often trust employees with multiple roles.
e Fraud may go undetected for months or years.

The Association of Certified Fraud Examiners (ACFE) found that small businesses suffer a median loss of
$150,000 per fraud case—an amount that could cripple a company without adequate insurance.

Customizing Crime Insurance for Businesses of All Sizes

One of the strengths of crime insuranceisits flexibility. Policies can be tailored to your specific business
risks, budget, and operations. For example:

¢ Retailers may focus coverage on theft of merchandise and employee dishonesty.
e Professional firms might prioritize computer fraud and forgery protection.



e Manufacturers could combine coverage for inventory theft, transportation loss, and funds transfer
fraud.

Premiums for SMEs are generally affordable, especially compared to the potential financial hit from a crime-
related incident. Insurers often scale policies based on revenue, number of employees, and risk exposure, so
even micro-businesses can find cost-effective options.

The Role of Risk Management Alongside Insurance

While crime insurance provides financial protection, it works best when combined with strong preventive
measures, such as:

Conducting background checks for employees handling money or inventory.
Implementing separation of duties for financial processes.

Using secure payment systems with multi-factor authentication.

Installing security cameras and access control systems.

Conducting regular audits to detect irregularities early.

A layered approach combining good security practices with crime insurance—offers the most comprehensive
safeguard against financial loss.

Busting the“Large Corporations Only” Myth Once and For All

The ideathat crime insurance is only for massive corporations likely comes from the high-profile cases that
make headlines—major embezzlements, large-scale fraud rings, or cyber-heists involving millions of dollars.
But inreality, smaller crimes happen more often and can be just as devastating to smaller organizations.

Criminal activity doesn’t scale down its impact just because your company is smaller. If anything, limited
financial reserves make small businesses more vulnerable to lasting damage.

Key Takeawaysfor Business Owners

Crime insurance is not size-restricted—SMES need it just as much as large corporations.
Coverage extends beyond physical theft to include fraud, forgery, and certain cyber-related losses.
Small businesses are often more vulnerable because of limited security resources.

Policies can betailored to fit your specific risks and budget.

Pairing insurance with strong internal controls offers the best defense.

Protection for Every Business Size

No matter the size of your organization, the risks of theft, fraud, and other criminal acts are real. Crime
insurance isn’t aluxury for big corporations, it's a necessity for any business that handles money, valuable
assets, or sensitive data.

By investing in the right coverage and combining it with smart risk management strategies, businesses of all
sizes can protect themselves against the unexpected and ensure they’ re ready to bounce back quickly if the
worst happens.
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