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How Businesses Can Cut Costson Wind and Hail
| nsurance Claims

The Growing Financial Impact of Severe Weather on Businesses

For companies across the United States, severe weather is no longer an occasional disruption—itisa
recurring financia threat. Wind and hail storms, in particular, account for billions of dollarsin annua
insurance claims, with costs rising steadily due to climate change, increasing storm intensity, and higher
property replacement values.

For businesses with large property portfolios, the financial impact can be devastating. A single hailstorm can
damage roofing systems, windows, and HVAC equipment, while wind events can lead to structural damage
and business interruption. Insurance claims for such losses frequently run into six figures—or higher
straining company budgets and driving up future premiums.

But businesses are not powerless. By taking proactive steps, companies can reduce both the frequency and
severity of wind and hail claims. With careful planning and smart risk management, savingsin the six-figure
range are possible, protecting the bottom line while preserving insurance relationships.

Why Wind and Hail Claims Are So Expensive for Companies

Wind and hail damage is especially costly because of how it affects commercial structures. Unlike minor
weather events, these storms often cause damage that is both widespread and difficult to repair quickly.
Common high-cost issues include:

e Roof replacements. Commercial roofs, especially flat roofs, are highly vulnerable to hail impact and
wind uplift. Even minor damage can require full replacement to maintain warranty coverage.

e Exterior damage: Windows, siding, and signage are often destroyed in severe storms.

e Equipment losses: Rooftop HVAC systems, solar panels, and electrical infrastructure are costly to
repair or replace.

e Businessinterruption: If afacility becomes unusable due to storm damage, the cost of downtime can
exceed the physical damage itself.

When claims are filed, insurers must often pay not only for repairs but also for lost revenue and temporary
relocation. This combination makes wind and hail claims among the most expensive categories of property



insurance.

Under standing | nsurance Policies and Coverage Gaps

A key step in controlling claim costs is understanding the fine print in insurance policies. Many businesses
assume they are fully covered, only to discover exclusions or limitations after a storm. Common pitfalls
include:

¢ Percentage deductibles: Wind and hail coverage often comes with high deductibles based on a
percentage of the insured property value, which can leave businesses paying large sums out of pocket.

¢ Roof age limitations: Some policies reduce payouts or exclude coverage if aroof isover a certain age.

e Cosmetic damage exclusions: Insurers may deny claims for surface-level hail dents on meta roofs,
even if functionality isimpaired.

e Geographic carve-outs:. In high-risk states, some policies exclude wind and hail altogether, requiring
separate coverage.

By reviewing policies with a specialist before storms occur, CFOs and risk managers can avoid costly
surprises and negotiate more favorable terms.

Proactive Risk Mitigation: Reducing Exposure Beforethe Storm

The best way to save on wind and hail claimsisto reduce the likelihood of damage in the first place.
Proactive investments in risk mitigation can pay off in mgor savings over time. Key strategies include:

¢ Roof reinforcement: Upgrading to impact-resistant roofing materials can significantly reduce hall

damage. Roof anchoring systems can also prevent wind uplift.

e Protective window systems: Installing storm shutters, reinforced glass, or protective films can reduce
breakage and water intrusion.

e HVAC and equipment protection: Covering rooftop units with hail guards or relocating them to less
exposed areas reduces vulnerability.

¢ Regular inspections and maintenance: Routine inspections can identify vulnerabilities—such as
loose flashing or clogged drains—before storms hit.

e Treeand debris management: Removing dead trees and securing outdoor materials hel ps prevent
secondary damage during high winds.



While these upgrades require upfront investment, they often reduce long-term claims by hundreds of
thousands of dollars. Some insurers even offer premium discounts for documented risk-reduction measures.

Claims M anagement: How to Minimize Costs After a Storm

When a storm does cause damage, the way a company manages its insurance claim can make a significant
difference in the ultimate payout. Steps to control costs include:

e Documenting damage immediately: Taking photos and videos right after the storm helps validate
claims and ensures accurate assessments.

e Using preferred contractors: Insurers often have networks of vetted contractors who can complete
repairs more cost-effectively than third-party vendors.

e Avoiding unnecessary upgrades. Insurance typically covers replacement of like-kind materials, not
premium upgrades. CFOs should monitor repair estimates closely to avoid disputes.

¢ Negotiating settlements strategically: Experienced claims managers can often negotiate more
favorable settlements, especially in cases of partial damage.

e Maintaining clear communication with insurers: Proactive engagement can speed up approvals and
reduce costly delays.

Companies that adopt a disciplined approach to claims management often reduce their overall costs
significantly compared to those that treat the process as reactive.

L everaging Data and Technology to Drive Savings

Technology is becoming a powerful tool in controlling wind and hail claim costs. Innovations include:

e Dronesand aerial imaging: Allowing faster, safer roof inspections and damage assessments.

o Weather tracking systems: Providing early warnings that enable businesses to secure properties
before storms.

e Data-driven risk models: Helping insurers and companies alike price risk more accurately, leading to
fairer premiums.

¢ Predictive maintenance softwar e: Identifying building vulnerabilities before storms hit, preventing
costly failures.



For CFOs, adopting these tools is not only about risk reduction—it’ s also about building a compelling case to
insurers for lower premiums and better terms.

Partnering With Insurance Advisorsfor Long-Term Savings

Navigating the complexities of insurance policies and claims requires specialized expertise. Many companies
work with brokers and risk consultants who focus on property-intensive industries. For businesses in storm-
prone regions, partnering with the right advisor can mean the difference between excessive costs and six-
figure savings.

Advisors can help:

Audit current policies to identify costly gaps or redundancies.
Benchmark premiums and deductibles against industry standards.
Recommend |oss-prevention measures that reduce premiums.
Represent the business in complex claims negotiations.

By treating insurance as a strategic area of financial management rather than a static cost, companies can
unlock meaningful savings.

Turning Cost Savings Into Strategic Advantage

Cutting six figuresin wind and hail claim costsis not just about protecting assets—it’s about enhancing
financial resilience. For CFOs, these savings can:

¢ Strengthen EBITDA by reducing expenses.

e Free up capital for growth initiatives.

e Offset rising costs in other areas, such as debt servicing or regulatory compliance.
e Improveinvestor confidence in financia stewardship.

In industries where margins are tight, unlocking savings through smarter insurance strategies can be as
valuable as generating new revenue streams.

From Reactive Lossesto Proactive Value Creation

Wind and hail claims will always be part of doing businessin storm-prone regions. But companies no longer
have to accept these costs as unavoidable. By proactively managing risks, optimizing insurance policies,
leveraging technology, and carefully handling claims, businesses can cut six figures from their annual storm-
related |osses.

For CFOs and business leaders, the challenge is to shift from a reactive stance waiting for storms and dealing
with the aftermath to a proactive approach that integrates risk management into financial strategy. Done well,
this approach not only saves money but also reinforces the company’ s long-term stability in an era of
increasingly volatile weather.
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