f?r'

1?\ 7\ CANNABIS fgfjs

RISK MANAGER

How Online Safety Training ReducesWorkers
Compensation Costs

Rising Workers Compensation Costs Are a Growing Concern for
Cannabis Businesses

The cannabis industry operates in acomplex regulatory environment, with overlapping federal, state, and
local requirements. In addition to the unigque challenges of compliance, cannabis employers must manage the
same types of occupational hazards seen in agriculture, food manufacturing, and retail — often with higher
turnover and less established safety programs.

According to insurance underwriters serving cannabis clients, workers' compensation claimsin the sector
tend to be 20-30% higher than traditional agricultural or retail operations. Thisislargely dueto a
combination of rapid industry growth, lack of standardized safety protocols, and the physical nature of the
work.

Common claimsin cannabis operations include:

¢ Repetitive strain injuries from trimming, packaging, or processing plants.

Slips, trips, and fallsin cultivation and processing areas.

Chemical exposure from cleaning products, fertilizers, or extraction solvents.

Burns and electrical injuriesin extraction facilities.

Back and shoulder injuries from lifting heavy pots, bags, or inventory.

Each claim not only raises immediate costs but also influences long-term premium rates. Over time, an
unsafe workplace becomes significantly more expensive to insure.

Why Online Safety Training | san Effective Solution for the
Cannabis Workforce

Traditional in-person training can be time-consuming, inconsistent, and difficult to track — especially for
cannabis companies operating across multiple facilities or states. Online safety training provides a more



scalable and standardized approach that can be customized for each business's needs.

Digital platforms enable employersto deliver consistent safety education on topics such as hazard
communication, personal protective equipment (PPE), fire safety, ergonomics, and chemical handling, while
also allowing for ongoing refreshers and policy updates.

For the cannabis industry, where compliance documentation and employee turnover are constant challenges,
online systems offer critical advantages:

e Consistency: Every employee receives the same training material, ensuring compliance and reducing
liability.

e Accessibility: Workers can complete training at their own pace, from cultivation sites or retail
locations.

e Tracking and proof: Employers can document participation and completion for audits or insurance
reviews.

o Adaptability: Modules can be updated as new safety regulations or best practices emerge.

Theresult isaworkforce that’ s better informed, more compliant, and less likely to suffer preventable
injuries.

Connecting Training Outcomesto Lower Workers Compensation
Premiums

Insurance carriers assess risk based on a company’ s loss history, safety record, and overall risk management
strategy. Demonstrating a proactive approach to employee safety can significantly influence underwriting
decisions and premium rates.

Online training directly contributes to lower workers compensation costs in severa key ways:

1. Fewer claimsthrough prevention: When employees are trained to identify hazards and follow proper
procedures, the frequency of incidents declines.

2. Reduced claim severity: Proper use of equipment and PPE can minimize the impact of accidents that
do occur.

3. Improved claims management: Clear documentation of training can support defenses against
fraudulent or exaggerated claims.

4. Enhanced insurer confidence: Carriers are more likely to offer favorable rates or credits to
companies with demonstrable safety programs.

In many states, cannabis businesses can qualify for experience modification discounts or other insurance
incentives by maintaining a certified safety training program — a savings that compounds over time.

Tailoring Online Safety Programsto Cannabis Operations



Effective online safety training isn’t one-size-fits-all. Cannabis operations have unique risks depending on
whether they focus on cultivation, processing, manufacturing, distribution, or retail. A well-designed training
program addresses these distinctions with targeted modul es and site-specific lessons.

For cultivation facilities:

¢ Training on ergonomic lifting techniques, ladder safety, and pesticide handling is critical.
e Modules covering proper ventilation, humidity control, and equipment maintenance can reduce
respiratory risks and electrical hazards.

For extraction and manufacturing labs:

¢ Specialized education on hazardous materials, solvent safety, and explosion prevention is essential.
o Employees benefit from clear instruction on emergency response, lockout/tagout, and chemical spill
containment.

For retail dispensaries:

¢ Training focuses on robbery prevention, cash handling safety, and workplace ergonomics.
¢ Programs can include customer service conflict resolution and repetitive motion injury prevention.

For delivery and logisticsteams:

¢ Vehicle safety, defensive driving, and cargo handling procedures help prevent costly transportation-
related injuries.

By customizing online modules to fit these operational realities, cannabis businesses can address their
highest-risk areasfirst and demonstrate compliance to both regulators and insurers.

L everaging Data and Analyticsto M easure Safety | mprovements

Modern online training platforms do more than deliver courses — they collect valuable data. Employers can
monitor compl etion rates, quiz scores, and performance analytics to identify gaps in employee knowledge or
recurring risk aress.

These insights alow cannabis businesses to adjust safety procedures, schedule refresher courses, and allocate
resources more effectively. For example:

¢ If multiple employees fail modules on chemical safety, management can reinforce hazard labeling and
PPE policies.

o If retail staff show lower engagement in robbery prevention training, the company can schedule
supplemental in-person drills.

Documented evidence of continuous improvement al so strengthens the company’ s position during insurance
renewals or regulatory inspections. Demonstrating a data-driven approach to workplace safety reinforces that
management is proactive, not reactive.



Supporting a Culture of Safety Across All Levelsof the
Organization

Online safety training is most effective when paired with a strong internal safety culture. Cannabis employees
from cultivation technicians to retail associates are more likely to retain and apply training when leadership
models safe behavior and communicates its importance.

Encouraging feedback from employees about near-misses, potential hazards, or unsafe conditions reinforces
acollaborative safety environment. Many cannabis businesses now include safety performance metricsin
employee evaluations or management reviews to ensure accountability.

When workers feel supported and empowered to prioritize safety, injury rates fall, morale rises, and
productivity improves al of which contribute to long-term cost reduction.

Technology, Compliance, and the Future of Cannabis Workplace
Safety

As the cannabis industry matures, regulators are increasingly emphasizing safety compliance and workforce
training as conditions for licensing. Digital training platforms offer a scal able solution for meeting these
evolving requirements while maintaining operational efficiency.

Emerging technologies like virtual reality (VR) safety simulations, mobile app-based compliance tracking,
and Al-driven risk analysis are beginning to play arole in cannabis workplace education. These innovations
allow employees to experience real-world hazards in safe, controlled environments, leading to better
retention and preparedness.

Ultimately, as insurance markets evolve and more data becomes available, companies that invest early in
structured online training will be positioned as low-risk, high-compliance employers gaining financial
advantages in both premiums and reputation.

Investing in Online Safety Training Pays Dividends

In the high-growth cannabis industry, every operational decision impacts profitability and compliance.
Online safety training offers a measurabl e return on investment by preventing injuries, reducing claims, and
strengthening insurance relationships.

By combining technology with a culture of accountability, cannabis companies can transform safety from a
regulatory requirement into a competitive advantage. The result is a safer workforce, a stronger bottom line,
and a direct path to reducing workers' compensation costs one training session at atime.
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